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Inspection Item for April/May: AC & Heat Pumps 
(Each month, we select appropriate items so that over a 12 month period you are 
reminded to attend to most common household maintenance/inspection items.)  
HVAC contractors are not frantic this time of year which makes it a good 
time to have your AC unit or heat pump serviced. The typical life for an 
AC compressor is 12 years. Consider a home warranty with a company 
that will upgrade your unit to a 13 SEER in the event of failure. 
Question of the Month:  What water hammer? 
When water is turned OFF suddenly and the pipes KNOCK, BANG, or 
CLANG, this condition is called water hammer. Dishwasher, clothes 
washer, irrigation & drip system, and toilets are valves that can close 
quickly causing water hammer. Modern homes have water hammer 
arresters. For more info: Google “plumbing water hammer”. 

Safety Tip of the Month:    CPR and First Aid 
Did you know that CPR protocol has changed? Consider certifying in 
current CPR technique (and first aid) by investing 6 hours of your time 
and about $40 dollars. Statistically, when you utilize these skills, it will 
be with a family member!        
For more information, visit: www.arizonaredcross.org  
Drawing for April/May:     Bottle of Red wine 
To enter, send a reply email with “April Drawing” in the subject along with your name 
and Ph# to Lauren@hainspect.com   Fred L of Peoria  was March’s winner. 
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Let our experience work for you. Over 10,000 inspections performed! 
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H&A Services, LLC         (480) 614-0015   (623) 561-1709         www.hainspect.com 
 
To opt out of receiving our monthly newsletter, please send a reply email to 
lauren@hainspect.com with “please remove” in the subject line. 
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